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Cheryl Hazell-Small has been in special education for over 30 years and has found the profession to be rewarding and challenging. For her, effective communication is key, as is striving to understand disagreements between parties. Thus, she elicits and clarifies each party’s position and works closely to identify the respective interests and underlying concerns with an equity lens. It is essential to explore beyond the surface to achieve a fair and equitable resolution no matter the conflict, and Ms. Hazell-Small skillfully applies her tenacity and extensive experience to every mediation.
An adjunct in the Education Department of a Bay Area University, she holds a bachelor’s degree from Hunter College of the City University of New York and a master’s degree from Western Michigan University, both in Speech Pathology and Audiology.

